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SECTION 3 — SERVICE DESCRIPTIONS (continued)
3.47 Business Reach, continued

Subscription to the Company’s long distance service is required with Business
Reach. The Customer must subscribe to Business Reach LD. Product
description, rules and regulations and pricing for Business Reach LD are set forth
in the Company’s Long Distance tariff. Other Company long distance services
are not available in conjunction with Business Reach.

Business Reach requires a 2 or 3-year term agreement. The Business Reach VL
Discount as outlined in the Rates Section of this tariff is the only discount that
applies to Business Reach. The Business Reach VL Discount is determined
based on the location of the end office serving the Customer, the length of the
term and the number of lines purchased. The Customer will receive no other
discount with Business Reach. However, Business Reach customers that sign a
3-year term agreement may be eligible to receive a one-time $150.00 credit
applied to their second month’s invoice.

Customers who enter into a term agreement may incur a Disconnect Charge, as
described in Section 2, for early termination of an Initial Term or Renewal Term.

Trunks, DID, Point-to-Point Data/Voice, PRI, MPLS, and multi-site data
connectivity services are not available with this product. Pricing, depending on
number of local lines, end office serving the Customer location, and length of
term, is set forth in the Rates Section of this Tariff.
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SECTION 3 — SERVICE DESCRIPTIONS (continued)
3.50 Simpli-Business PRI v.3, continued

Customer Premise Equipment (“CPE”) is included as part of the basic Simpli-
Business PRI v.3 package. Equipment remains the property of the Company. At
the time customer cancels service with the Company, equipment will be
recovered. The customer is not permitted to make changes to DeltaCom
provided CPE. Only DeltaCom is permitted to service and maintain the
equipment. If the customer makes changes to the equipment, they violate the
policy as defined on the Agreement for Service.

Customers must select a 36-Month or 48-Month Term Commitment for Simpli-
Business PRI v.3. Term discounts will not apply to this offering.

Customers who enter into a term agreement may incur a Disconnect Charge, as
described in the Customer's Terms and Conditions, for early termination of an
Initial Term or Renewal Term.
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